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STAKEHOLDER FEEDBACK PROCESS

CT Institute of Technology & Reserach Maqsudan, Jalandhar is always keen to provide quality
education and improve the ambiance of the institute. To achieve this, the institute has
implemented a feedback process that takes suggestions from the different stakeholders such as
students, faculty alumni and The feedback forms are circulated to all the stakeholders. After
collecting the feedhack analysis of the feedback is done and necessary actions are taken
according to the suggestions given by the stakeholders

FEEDBACK MECHANISM

The following feedback process is followed every year. Feedback is taken from the following
stakeholders

1 Students

2. Faculty

3. Alumni

4. Employer

Feedback forms with questions based on teaching learning process, curriculuen and ambiance are

prepared using online/offline mode and the forms/form links are shared with the respective

stakeholders

The stakeholders are asked to fill the fures within a time limit. They are requiret to give the

resportses Excellent, Good, Satisfactory and Poor.

The feedbacks taken from all the stakeholders are analyzed by Head of respective departments

and necessary actions are taken at the department and college level.

titute-of Technology
ch, Jalandhar

=



G EINSTITUTE OF TECHNOLOGY & RESEARCH

GREATER KAILASH, G.T. ROAD, MAQSUDAN, JALANDHAR, 144-008
TEL: 5009595, 605 | +91-98146-46225

CT INSTITUTE OF EMAIL: director.maqsudan@ctgroup. in | WEB: www.ctitr.com
TECHNOLOGY & RESEARCH

Affiliated to IKG-PTU (Kapurthala) & Approved by AICTE (New Delhi)

Feedback Analysis
STUDENTS
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Student Feedback Analysis Report

1. Teachers take classes regularly and cover the syllabus with clear explanation on all topics

Teachers  take  classes Excellent Good Satisfactory Poor
regularly and cover the

syllabus with clear

explanation on all topics

% Response 41.5 i 488 85 1.2

@ Excellent
® Cood
& Satisfactory
® Poor
2. Teachers clarify students queries inside and outside the classes
Teachers clarify students Excellent | Good Satisfactory Poor
queries inside and outside
the classes
% Response 415 48.8 8.5 1.2
@ Cxcellent
@® Good
@ Satisfactory
@ Poor

3. Teachers mentor students on regular basis and motivate them to focus on studies, co and extra-curricular
activities
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Teachers mentor students on Excellent Good Satisfactory Poor
regular basis and motivate
them to focus on studies, co

and extra-curricular

activities

% Response 439 47.6 6.1 ] 24
@ Excellent
@ Good

@ Satisfactory

‘ i

4. Teachers organize guest lectures, seminars, workshops, internships, field visits, projects at industries on
regular basis

Teachers organize guest Excellent Good Satisfactory Poor
lectures, seminars,
workshops, internships,

field wvisits, projects at
industries on regular basis

% Response 41.5 337 3.7 12

@ Excelient
@ Cood

@ Satisfactory
@ Poor
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5. Classrooms and labs are clean and neat that enable quality learhing

Classrooms and labs are Excellent Good Satisfactory Poor
clean and neat that enable
quality learning

% Response 47.6 45.1 6.1 12
@ Excellent
@ Cood
@ Satisfactory
@ Poor
6. Equipment and computers are adequate and meet students requirement
Equipment and computers Excellent Good Satisfactory Poor
are adequate and meet
students requirement
% Response 39 41.5 14.6 49
@ Excelent
@® Good
@ Satisfactory
@ Foor
7. Library ambience is good for informal and self learning
Library ambience is good Excellent Good Satisfactory Poor
for informal and self
learning
% Response 47.6 354 12.2 4.9
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@ Excelient
® Good

@ Satisfactory
@® Poor

8. Library is having good number of text and references books and additional books for competitive exam

Library is having good Excellent Good Satisfactory Poor
number of text and
references  books  and
additional books for
competitive exam
% Response 34.1 46.3 12.2 13
@ Excellent
@ Gcod
@ Satisfactory
@ FPoor
9. Internet facilities are available in the campus
Internet  facilities  are | Excellent Good Satisfactory | Poor
available in the campus
% Response 41.5 30.5 171 11
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@ Excelient
@® Good

@ Satisfactory
@® Foor

10. Co and Extra curricular (Sports & Games) facilities give good opportunities for students to explore
themselves

Co and Extra |  Excellent Good Satisfactory Poor
curricular(Sports & Games)
facilities give good

opportunities for students to
explore themselves

% Response 39 378 11 12.2
@® Excelient
@ Cood
@ Satisfactory
@ Foor
11. Canteen & Dining space are adequate
Canteen & Dining space are Excellent Good Satisfactory Poor

adequate

% Response 24 4 439 . 171 14.6
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@ Excelient
'@ Good
& Satisfactory
@ Poor
12. Quality, Clean drinking water is available
Quality, Clean drinking Excellent Good Satisfactory Poor
water is available
% Response 40.2 45.1 12.2 24
@ Excellent
@ Good
& Satisfactory
@ Foor
13. Toilets, Washrooms are hygiencis and well maintained
Toilets, Washrooms are Excellent Good Satisfactory Poor
hygiencis and
well maintained
% Response 56.1 36.6 24 49
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@ Excelient
@® Good
@ Satisfactory
@ Poor
14. Institute is having good hotel and mess facilities
nstitute  is  having good Excellent Good Satisfactory Poor
hotel and mess facilities
% Response 37.8- 46.3 122 3.7
@ Excelient
@ Good
@ Satisfactory
@ Foor
15. Campus is green, plastic free and eco friendly
Campus is green, plastic Excellent Good Satisfactory Poor

free and eco friendly
% Response 48.8 427 6.1 2.4
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@ Excellent
@® Good

@ Satisfactory
@ Poor
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Employer Feedback Analysis Report

1. Our graduate’s employees have good technical skills and domain expertise

Our graduate’s employees Excellent Good Satisfactory Poor
have good technical skills
and domain expertise

% Response 66.7 20 6.7 6.7

@ Excelent
@ Good

© Satisfactory
@ Poor

2. Our graduates employees have good communication and interpersonal skills

Our graduates employees Excellent Good Satisfactory Poor
have good communication
and interpersonal skills

| % Response 46.7 46.7 0 6.7

® Gcelent
@ Good

& Satisfactory
® Poor
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3. Teachers mentors students on regular basis and motivate them to focus on studies, co and extra-curricular
activities

Teachers mentors students | Excellent Good Satisfactory Poor
on regular basis and '
motivate them to focus on
studies, co and extra-
curricular activities

% Response 33.3 46.7 0 0

@ Excelent
@ Good

@ Satisfactory
@ Poor

4. Our graduates employees have good aptitude and problem solving skills

Our graduates employees Excellent Good ‘ Satisfactory Poor
have good aptitude and
problem solving skills

% Response 60 26.7 133 . 0

@ Excelient
@ Good

& Satisfactory
@ Poor

5. Our graduates employees collaborate with team members and undertake multi disciplinary
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Our graduates employees Excellent Good Satisfactory Poor
collaborate  with  team
members and undertake
multi disciplinary

% Response 66.7 26.7 6.7 0
@ Excelient
® Good
@ Satisfactory
@ Poor
6. Our graduates employees have good values and ethics system
fuates employees have good Excellent Good Satisfactory Poor
nd ethics system
% Response 73.3 20 6.7 0
@ Excellent
® Good
@ Satisfactory
@ Poor

7.0ur graduate employees have self learning and life long learning capabilities

Our Our graduate Excellent Good Satisfactory Poor
employees have self
learning and life long
learning capabilities

% Response 60 333 6.7 0
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@® Excelient
@ Good
@ Satisfattory
@ Poor
8. How do you rate the self management skills of our graduates?
How do you rate the self | Excellent Good Satisfactory Poor
management skills of our
raduates?
% Response 66.7 26.7 6.7 ' 0
® Excelient
@ Good
& Satisfactory
® Poor
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Alumni Feedback Analysis Report

1. Teachers and their Mentorships helped in a good academic performance and in excelling in co and extra

curricular activities
Teachers and their |  Excellent Good Satisfactory Poor
Mentorships helped in a
good academic performance
and in excelling in co and
extra curricular activities
% Response 78.3 21.7 0 0
@ Excellent
@ Good
@& Satisfactory
@ Poor

2. Teachers have adopted both face to face teaching and online learning methodologies

Teachers have adopted both Excellent Good Satisfactory Poor
face to face teaching and
online learning
methodologies
% Response 80.4 152 43 0
@ Excellent
@ Good

@ Satisfactory
@ Foor
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3. Teacher have provided additional certification programs and opportunities to learn new skills for
employability and life long learning

Teacher have provided Excellent Good Satisfactory Poor
additional certification
programs and opportunities
to learn new skills for
employability and life long

learning
% Response 76.1 174 43 22
@ Excellent
@ Good
@ Satisfactory
@ Poor
4. Classrooms and laboratory facilities are good ICT.
Classrooms and laboratory Excellent Good Satisfactory Poor
facilities are good ICT.
% Response 78.3 152 6.5 0
@ Excellent
@ Good
@ Satisfactory
@ Foor
5. Library ambience is good for informal and self learning
Library ambience is good Excellent Good Satisfactory Poor
for informal and self
learning

% Response 82.6 15.2 22 0
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@ C:cellent
& Good

@ Satisfactory
@ Poor

6. Library is having good number of text and references books and additional books for competitive exam

“ibrary is having good Excellent Good Satisfactory Poor
aumber of text and
references  books  and
additional books for
competitive exam
% Response 69.6 28.3 22 0
@ Excelient
@ Cood
& Satisfactory
@ Poor

7. Sports, Games and GYM facilities helped in maintaining good health in participating in inter institutional

programs

Sports, Games and GYM Excellent Good Satisfactory Poor
facilities helped in

maintaining good health in

participating in inter

institutional programs

% Response 76.1 152 8.7 0
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@ DBxcellent
@ Cood
@ Satisfactory
@ Poor
8. Canteen & Dining space are adequate
| Canteen & Dining space are Excellent Good Satisfactory Poor
dequate
% Response 78.3 19.6 2.2 0
@ Excellent
@ CGood
@ Satisfactory
@ Foor
9. Quality, Clean drinking water is available
~Duality, Clean drinking | Excellent Good Satisfactory Poor
water is available
% Response 13.9 16.9 6.5 0
@ Excellent
@ Good

@ Satisfactory
® Poor
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10. Toilets, Washrooms are hygiencis and well maintained

Toilets, Washrooms are Excellent Good Satisfactory Poor
hygiencis and
well maintained |
% Response 76.1 23.9 i 0 0
@ Excellent
@ Cood
@ sSatisfactory
@ Foor
11. Institute is having good hotel and mess facilities
Institute is having good hotel Excellent Good Satisfactory Poor
and mess facilities
% Response 65.2 26.1 8.7 0
® Excelient
@ Good

& Satisfactory
@ Poor
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Teacher Feedback Analysis Report

1. How do you rate the sequence of the Courses provided in the curriculum ?

How do you rate the Excellent Good Satisfactory Poor
sequence of the Courses
provided in the curriculum ?
% Response 66.7 333 0 0
@ Excellent
& Good
@ Satisfactory
® Foor
2. Teachers are facilitated with ICT tools like projector and wireless internet
Teachers are facilitated with Excellent Good Satisfactory Poor
ICT tools like projector and
wireless internet
% Response 60 40 0 0
@ Excelent
@® Good
@ Satisfactory
@ Poor

3. How do you rate the syllabus of the courses in relation to the competencies expected out of the course ?

How do you rate the Excellent Good Satisfactory Poor
syllabus of the courses in

relation to the competencies

expected out of the course ?

% Response 46.7 333 0 0
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@ Excellent
@ Good

@ Satisfactory
® Poor

4. How do you rate the allocation of the credits and contact hours (L-T-P) to the courses ?

How do you rate the Excellent Good Satisfactory Poor
allocation of the credits and
contact hours (L-T-P) to the

courses ?
% Response 40 60 0 0
@ Excelient
® Good
@ Satisfactory
@ Poor

5. How do you rate the sequence of the Courses provided in the curriculum?

How do you rate the Excellent Good Satisfactory Poor
' Lequence of the Courses
provided in the curriculum?
% Response 46.7 46.7 6.7 0

@ Eicellent
@ Good

@ Satisfactory
@ Poor

= of Technology
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6. How do you rate the offering of the electives in terms of their relevance to the specialization stream and

technological advancements?

How do you rate the Excellent Good Satisfactory Poor
offering of the electives in
terms of their relevance to
the specialization stream
and technological
advancements?
% Response 60 333 6.7 0
@ Exceilent
@ Cood
@ Satisfactory
& Foor

7. Institute promotes sponsored research, research publication, faculty development. etc through faculty
motivation and budget provisions

Institute promotes |  Excellent Good Satisfactory Poor
sponsored research, research
publication, faculty
development. etc through
faculty — motivation and
“hudget provisions
/o Response 40 333 26.7 0
@ Excellent
@ Good
@ Satisfactory
@ Foor

of Technology!
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8. Library is having good number of text and references books and additional books for competitive exam

Library is having good Excellent Good Satisfactory Poor
number of text and
references  books and
additional books for
competitive exam

% Response 50 20 26.7 0

@ Excelent
@ Good

@ Satisfactory
@ Poor

9. Rate the Working environment such as the relationship with co-workers and superiors, organizational
culture etc.

Rate the Working Excellent Good Satisfactory Poor
environment such as the
relationship with co-workers

and Superiors,
organizational culture etc,
% Response 53.3 40 6.7 0
@ Excellent
@ Geod
& Satisfactory
@ Poor

e5f Technolog®

rch, Jalandhar
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10. How do you rate the professional growth opportunities in terms of knowledge base, pedagogy etc. in the
Institute?

How do you rate the| Excellent ~ Good Satisfactory Poor
professional growth
opportunities in terms of
knowledge base, pedagogy
etc. in the Institute?

% Response 333 333 13.3 0
@ Excellent
@ Geod
@ Satisfactory
@® FPoor
11. How do you rate the recreational facilities within the campus?
How do you rate the Excellent Good Satisfactory Poor
recreational facilities within
the campus?
% Response 333 60 6.7 0
@ Excelient
® Good
@ Satisfactory
@ Poor

ja!andhar



